HMAMSITKA JIJI POOUTEJEN «PEINIEHUE KOH®JIUKTOB»

YBa:kaemble poautesin!

KondnukTHas cutyamnus MOKeT KOPEHHBIM 00pa30M U3MEHUTH Ballly KU3HB!
[TocrapaiiTech, 9TOOBI TH U3MEHEHHS OBLIH B JIUIIIYIO CTOPOHY!
COBETbBI

1. Tlpexne ueM BbI BCTYIUTE B KOH(IIUKT, OJyMalTe HaJ TeM, KaKOW pe3yabTaT OT 3TOTO
BBl XOTHTE MOJIYYHUTb.

2. YTBepAWTECh B TOM, YTO 3TOT Pe3yibTaT JJIs Bac IEHCTBUTEIILHO Ba)KCH.

3. B xoH(nukTe npu3HaBaiiTe HE TOJBKO CBOM UHTEPECHI, HO M UHTEPECHI APYroro
YeloBeKa.

4. CoOmogaiiTe 3TUKY IMOBEACHHS B KOH(OIUKTHON CUTYAIlMH, peliaiTe mpooiemMy, a He
CBOJIUTE CYETHI.

5. BynpTe TBEpIbl U OTKPBITHL, €CIIN YOSKIEHBI B CBOEH IPaBOTE.
6. 3actaBbTe ceOs CIBIIIATh JOBOBI CBOETO OMIMOHEHTA.

7. He YI{H)KaﬁTe Hu HC OCKOp6J’IHI>iTG ApYyroro 4ejioBeka Jjis Toro, YTOOBI IIOTOM HE Croparb
CO CThIJA IIPpH BCTPEUC C HUM U HC MYUUTBHCS PACKASTHHUCM.

8. Ey,ZLBTC CIIpaBCIJIMBbI U YCCTHLI B KOH(i)J'II/IKTe, He JKanenTe ceos.
9. VYwmeiite BOBPCM:A OCTAaHOBUTLCA, YTOOBI HE OCTATLCA 0€3 ONMIOHEHTA.

JlopoxuTe COOCTBEHHBIM YBRKCHHUEM K CaMOMY ceOe, pemasich UATH Ha KOHQJIUKT C TeM, KTO
cirabee

CTuniu noBeeHHs, KOTOPBIX A0/ZKeH NPUIEP/KUBATHCH B3POC/IbIi, HA0II0OAAOIIN I
CUTYALHIO CCOPBI:

IIpaBuuio 1. He Bcerna cieyeT BMEIINBATHCS B CCOPBI MEXKIY 1eThbMH. Belb Kak B 11000
JPYroi NesTeNbHOCTH, MOXKHO HAyYUTHCS peliaTh KOH(MIMKTHI TOJIBKO IyTeM ydacTus B HUX. He
MeIIaiTe eTSIM MOJIy4aTh TAaKOW KU3HEHHO BaXHBIM onbIT. OJJHaKO OBIBAIOT CUTYyaAIlUH, KOT /1A
HEBMEIIATENICTBO B3POCIOr0 MOXKET IPUBECTH K CEPbE3HBIM MpobiemMaM Ui (PU3NUYECKOTO UITH
HSMOLIMOHAIBHOTO Onaromnonyuus faereil. Tak, eciiu OMH U3 CCOPSILIUXCS 3HAUUTEIBHO MIIAIIIe



WM cinabee Jpyroro y4acTHUKA KOH(IMKTA U TIPU TOM OHH BeCbMa OJIM3KH K BBISICHEHUIO
OTHOILIEHUH KYJIAKaMH, TO HY’KHO OCTAaHOBUTb UX U IIOCTAPATHCS IIEPEBECTHU CCOPY OIATH B
"peueBoe" pycino. To e OTHOCHUTCS K CUTYalluu B3aUMOJCHCTBUS TBOUX PEOST, OJTUH U3
KOTOPBIX TPAAULIUMOHHO OKa3bIBACTCA HO6€)KI[€HHBIM B CIIOPC U BBIHYXX/ICH BCC BPEM YCTYIIATh.
B sTOM cnyyae, ecniu Bbl HE BMEIIA€TECh B TEUEHUE CIIOPA, TO Y OJTHOTO U3 JAETEH MOXKET
pa3BUTHCA poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX U AK€ B CBOMX ITpaBax.

IIpaBuio 2. BMenmBasch B 1€TCKUN KOH(IMKT, HUKOT/IA HE 3aHUMANTe cpa3y MO3ULIUIO0 OJHOTO
U3 pedsT, JaXKe eclIM BaM KaXeTCs OUEBHIHBIM, KTO 37IeCh ITPaB, a KTO BUHOBAT. Benp s
pebenka, Beyniero cedst HempaBUIbHO, 3TO COBCEM HE Tak mpocTo. [loaToMy BaIr ckopsblii ¢y
OH BOCTIPUMET KaK HECTIPaBEIIMBOCTh U IPUCTPACTHOCTD, a 3HAYUT, HE CTAHET MPOI0JDKATH
oOuieHue, B KOTOPOM Bbl BbIcTynaete apoutpoM. Ilocrapaiitech 00beKTUBHO pa3o0paTbes B
NPUYMHAX KOH(MJIMKTA U €T0 TEUEHUH, TeM 0oJiee 9T0 0OBIYHO B3POCIBIE BUAT JIUIIb YaCTh
"alicOepra", a Ta HaJIBOIHAS YACTh JaJIEKO HE BCET/Ia MO3BOJISIET CYIUTh 00 UCTUHHBIX
npoOieMax U BKIaJie AeTell B KOH(QIHKT.

IIpaBuo 3. Pa30upast KOHKPETHYIO CUTYaLIUIO CCOPBI, HE CTPEMUTECH BBICTYNIATh BEPXOBHBIM
CyJbel, orpenensis NIpaBbIX U BUHOBATBIX U BbIOMpas Mepy Haka3aHus. Jlyuiie He nenate u3
JUYHBIX KOH(IUKTOB aHAJIOT I0PUANYECKOTO pazOuparenscTBa. [lonpoOyiiTe mpuyduTh AeTei K
MBICJIH, 4TO, KTO OBl HM HayaJl CCOpPY, OTBETCTBEHHOCTH 3a JajbHeIee pa3BUTHE COOBITHIA
HecyT Becerja asoe. [loaromy, BMenmBascek B 00lIeHue AeTel, cTapalTech MOKa3aTh UM, Kak
MOHO HaWTH CIIOCO0 BBIXOJIa U3 TPYAHOU CUTYAIUH, KOTOPBIN yCTpOomI Okl ux oOoux. [enaiite
aKIIeHT He Ha "kTo BUHOBAT?", a Ha "4yT0 nenars?". HampaBUTh B 3TO pyciio BHUMaHUE
MTOCCOPUBIIMXCS M KaXAYIIUX OTMIICHUS peOsIT YacTO IOMOTAaeT YyBCTBO roMopa. Eciu Bbl
MOILIYTUTE U MOKaXeTe CUTYaLUIO B 3a0aBHOM CBETE, TO cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM
y ZIeTeH MOCTENEHHO MEHAETCS X YMOLIMOHAIBHOE COCTOSHHUE.

IIpaBuio 4. [Tomoras neTsM BBINTH U3 KOH(QJIMKTA ¥ OCBOOOUTHCS OT HAKOMHUBIIIEHCS OOUABI 1
3JI0CTH, CJIETUTE 32 TEM, YTOOBI OHU HE MEePEXOUIIN Ha JIMYHOCTU. [ 0OBOPS O TOM, UTO HX
OTOPYMIIO WJIM BO3MYTHUJIO, OHH JOJDKHBI ONUCHIBATh UMMEHHO JIEHCTBUSI U CII0OBA AapTHEPA, a HE
ero ¢pu3nYecKue WIK JUYHOCTHBIE HeOCTaTKU. TO eCTh HOMYCTHUMO, KOT1a peOCHOK JKalyeTcs
Ha TO, YTO JAPYrOi HACTYIUJI €MY Ha HOTY WK Tpy0O OTBETHUII, HO CTapaiiTech HE TOMYCKaTh
BeIpakeHu# Trna: "Jla on MeaBeap koconansiii!" wim "OH Becerja Takoid HEpBHBIN U rpyousiH!".

IIpaBuJo 5. Eciu Bl cTapaerech IOMOYb YPEryTUPOBATh KOHPIMKT MEXKIY IBYMsI CBOUMU
COOCTBEHHBIMH JICTHMH, TO MPUIIOKHUTE YCHUJIHS, YTOOBI Y peOSIT HE BO3HUKIIO OIIYIIEHHUS, YTO
OJIHOTO M3 HUX (KTO OKa3aJICs HE BUHOBAT WIIM Ybsl BAHA MEHBIIIC) BbI JItoOuTe OoJbine. He
3a0y/1bTe BCIYX OOBSICHUTH CBOUM JIETSIM, YTO BBl OUEHB JIFOOUTE MX 000X, UTO ObI OHU HU
CHIeNIajIy, U TIOATOMY UX CCOPBI OYCHB Bac OoropyaroT. [laske Kor/ia Bbl CYMTACTE HY)KHBIM
HaKa3aTh OJHOTO U3 peOAT, BCE PABHO HAIIOMHHUTE €MY, YTO BaM ATO HETIPUATHO, BbI €r0 0YCHb
JOOUTE M HAJICETECh, YTO OH MOMMET T0JIb3y HaKa3aHUs U UCTIpaBUTCA. Takke mo3aboThTech O
TOM, YTOOBI y BallIer0 €JMHCTBEHHOTO ChIHA WIJIM JJOYEPH HE BOSHUKAJIO COMHEHHIA B KPETIOCTH
POJICTBEHHBIX OTHOIICHUH, €CIIA peniacTe KOH(GIUKT MEX/Ty BallliM PEOCHKOM U €T0 MPHSTEICM.

I

PexoMmenganuu poaAuTEaAM



«Kak ceds1 BecTu B KOH(}JIMKTe ¢ pedeHKOM»

1. Boviacnume, 6 uem cocmoum npuyuna Koughpauxkma. J{1s 3T0ro MOKHO HUCII0JIb30BATh
Kak yrouHstomue Bonpocs! (Kak mosyunnocs, 4ro ....7) Wik TEXHUKA aKTUBHOTO
CIIyLIaHHs, KOTOPBIE MMO3BOJISAIOT MOHATH U Ha3BaTh YyBCTBA JIPYTOTo YeloBeKa 0e3
onieHuBanus (Twl ceroans nmoapacs B LIKOJIE, TaK Kak ObLI cuiibHO 3041 Ha Kouro). U emte
HEMaJIOBAYKHOE YCJIOBUE: BBISICHEHUE TPUUUH JO0JDKHO IPOXOUTH TOCIE TOTO, Kak Bbl
OBJIAJIENIM CBOMMH UyBCTBa, 0€3 KPUKOB U pyraHu.

2. Yemko chopmynupyiime, ueco b1 xomume u uezo xouem éaui peoenok. K

npumepy: «5 xouy, 4To0bI ocyAa Obla YUCTOM K MOEMY IPUXO0y TOMOU. Thl X04ellib, 4TOObI
y T€0s1 ObUIO JOCTATOYHO CBOOOHOTO BPEMEHH ISl OOILEHUS C IPY3bsIMI.

1. Ilocmapaiimecs naiimu makcumaibHoe KOIUYECH B0 6APUAHNOE PeULeH U
KOH@uKma ¢ yuemom unmepecos écex yuacmHukog. BosMoXHO cOCTaBJIeHUs
MUCbMEHHOTO crucka. JKenareiabHo GOpMyIupOBaTh KelaeMoe MOBEICHUE B
no3utuBHOM popme (He apaincs, a ciokoiiHo oO1aics ¢ APYruMu ydeHUKaMu; He cOerasn
C YPOKOB, a IPUCYTCTBOBAJI HAa BCEX 3aHATUAX). HeMm Oosiee KOHKPETHbIE MEphI
MIPOIKCAHBL, TEM OO0JIbIIIE BEPOSTHOCTH, YTO OHU OyIyT MPUHSATHI U BBINOIHEHHI (BMmecTo
yOOpKH B KOMHATE - CJI0KHUTh BELIH B KAy U MOPSA0K ¢ KHUTaMHU Ha TUCbMEHHOM
CTOJIE).

2. CosemecmHno oaiime OUeHKy 6CeM 6apUAHMAM U 6blOepume mom, KOmopolil
MAKCUMATILHO COOMEEMCMEYen UHmepecam ecex Y4acnHUKo8 63aumo0eiicmeusl.

Byabre rubkumu, eciu xeaaere JOCTUYb IIaBHOTO - Pa3pelieHust KOH(INKTA.

5 .[lo2o6opumecs oeiicmeoeams ¢ coomeemcmeuu ¢ OGHHLIM 6APUAHNIOM, CHAPAIIMECh
cnedosamp 002080pPEHHOCHAM, KEIATEIbHO C YKa3aHUEM cpoka JloroBopeHHocTd. K mpumepy,
Halll IOTOBOP JICEUCTBYET B TE€UEHUE CIICAYIONIEH HeAenu. B ciiydae HapyleHus: JOTOBOPEHHOCTH
HE CyIUTe CTPOTO HU pedeHka, Hu ce0s. Bo3MoXHO, TpUUMHA B TOM, YTO TIPH BEIOOPE PEIICHUS
KTO - TO ObLI HE COBCEM UCKPEHHHUM U HA CAMOM - TO JieJie MPEAIOKEHHBIN BBIXO]] U3 CUTYalluH
KOTO - TO He ycTpauBai. MiMeeT CMBICIT IEpeCMOTPETh IOTOBOPEHHOCTh U BHOBB MPUNTH K
00010JHOMY COTJIACHIO.

IMpenynpe:xxneHue 1eTCKO-POAUTENbCKUX KOHPJINKTOB

Z[J'IH KOHCTPYKTUBHOI'O IIOBCACHUSA pOI[HTeHeﬁ B KOH(bJ'II/IKTaX C ICTbMHU CJICAYCT
MIPUACPKUBATHCA CICAYIOINX MPABUJI:

e Bcerna noMHUTH 00 HHAMBUAYATLHOCTH pEOCHKA.

e  YUuTBIBaTh, YTO KaXKJast HOBasi CUTYaIlHs TpEOYET HOBOTO PELICHUsI.
e Crapatbcs OHATH TpeOOBaHUs peOeHKa.

o [IoMHHUTB, 4TO [UIsI IEPEMEH HYKHO BPEMSI.

o IIpoTuBopeuns BoCHpUHUMATh KaK (PaKTOpPBl HOPMAJIBHOTO PA3BUTHS.
e [IposABAATH MOCTOSIHCTBO IO OTHOIIEHUIO K PEOCHKY.

e Yame npeiaratb BEIOOP U3 HECKOJIBKUX aJIbTEPHATHUB.

e Ono0pATh pazHble BApUAHTHl KOHCTPYKTUBHOT'O TIOBEACHUSI.

o CoOBMECTHO UCKaTh BBIXOJ ITyTE€M IIEPEMEHBI B CUTYalIUH.

e  YMEHBIIATh YUCIIO «HEIb3I» U YBCINYUBATD YUCIIO «MOKHOY.



. OFpaHI/I‘-IeHHO IMPUMCHATH HAKa3aHUA, CO6JIIOI[3,H IIpyu 3TOM CHIPaBCAJIMBOCTb U
HGOGXO[[I/IMOCTB X UCIIOJIB30BaHNsI.

e JlaTh peOCHKY BO3MOXHOCTbH MTOYYBCTBOBATh HEN30€KHOCTh HETATUBHBIX TOCIIEACTBHIMA
€ro MPOCTYIIKOB.

o PacmupsaTe quanazoH MOPAIBHBIX, & HE MATEPUAIBHBIX IOOIIPEHUMN.
o Hcronb30BaTh MOJIOKUTEIBHBIM IPUMEP APYTUX AETEU U POAUTEIICH.
e Y4WUTBIBATh JIETKOCTh NIEPEKIIOYEHUSI BHUMAHUS Y MAJICHBKUX JETEH.

I[J'Iﬂ NpeaynpekacHus 1 paspelicHus 1€TCKO-POAUTEIbCKHUX KOH(])JII/IKTOB MOKHO
NPEeAIOKUTDH CJICAYIOIIUE PEKOMECHAAU U

e  HCKJIIOYAWTE CTOJKHOBEHUS POJMTENEH U AETEH, TAK KAK OHU MOTYT CTaThb OCHOBOM ISt
pa3pyLIeHHs] XOPOIINX OTHOLICHUH;

e JleNaiiTe Bce OT Bac 3aBHUCSILEE, YTOOBI ObITh TOOPBIM K PEOEHKY U B TO K€ BpeMs
MIPOSIBIIATE OIIPAaBIAHHYIO TBEPAOCTS;

e HAYUYHUTC pe6eHKa CITPABJIATHECA CO CBOUM I'HEBOM;,

e TpPUMEHSNTE BCE CIOCOOBI BhIpaXKEHUS JTI0OBH K peOCHKY: KOHTAKT IJ1a3, (pu3ndeckuii
KOHTaKT, IPUCTaIbHOE BHUMAHUE U AUCLIUILIINHA;

e MpeaynpexaaiTe KOH(PIUKTHI MPU NOMOIIM MOHUMAaHHUS, TPOLIEHHUSI U CIOCOOHOCTH
yCTyNaTh;
e OCHOBHBIM METOJIOM OOIICHUS C peOEHKOM JIOJDKHA OBITh 0€3YCIIOBHAS JTFOOOBB;

e 3(}dexTUBHO UCTIONB3YHTE CTUIN NOBEACHUS B KOHQIUKTHON CUTYaIH, YUUTHIBAs
KOHKpETHBIE OOCTOSITENILCTBA.



