Pocrenexkom

Horosop Ne 572001328971
00 OKA3aHHH YCJIYT CBSI3H OT/Ae/IbHBIM BHIAM IOPHINYECKHX JTHIT

«__» 20 .

[Iy6.imunoe akunonepuoe obmecrBo «Pocreasekom» (ITAO «Poctesiekom»), umenyemoe B
nanpHelimem «Onepartopy, ¥ MyHHIIHNIAILHOE aBTOHOMHOe 00111e00pa3oBaTe/bHOE YUpexKIeHHe
3aB0/10YKOBCKOI0 rOPOACKOro OKpyra «3aBo10yKoBcKasi cpe/inss o0meodpasoBare/ibHas K014
Ne2» (MAOY «COLI Ne2y), umenyemoe B aaibHeifeM « AGOHEHT». ¢ ApYroi CTOPOHbI, COBMECTHO
MMeHyeMblie « CTOPOHBI», 3aKTI0YHIIH HACTOSLLHI J0roBop (1ajiee — J[oroBop) o HHkecaeayromeM:

1. IIpeamer Jdorosopa

1.1. OcyuecTBlieHHEe 3aKyNnkH M0 HacrosueMmy JloroBopy TpOH3BOAUTCS B COOTBETCTBHH C | paxaaHCKUM
Koaekcom Poccuiickoii ®eaepaunu, @eaepanbHbiM 3akoHom ot 18.07.2011 Ne 223-03 «O 3akynkax ToBapos,
padoT, yciyr OTAe/bHbIMUA BHAAMH FOPHAHYECKUX ULy, [TonokeHnem o 3akymkax.
1.2. B cooTBeTcTBHHM ¢ ycnoBusaMHu HacTosuero JJoropopa OnepaTtop o0s3yercsi oka3biBaTh AGOHEHTY yCIyTH
CBSA3M 0 Taph (DHBIM MJIaHaM, ykazaHHbIM B [Ipunoxkernn NeNe 1,2.3 k Hactoswemy Jlorosopy (aanee — Yemyru),
a AOOHEHT 00s3yeTcs MPUHUMATD M OMJIaYuBaTh OKa3biBaeMble eMy YCIyTH.
CocraB, 00beM W nepedeHb YCIyT, a Takxke JOMOJHUTEeNbHbIe NMpaBa U 00s3aHHOCTH CTOPOH, OnpeestoTes
[TpunoxenusMu k HacTosemy J{orosopy.
1.3. llena nHacrosiuiero Jlorosopa coctapnsiet: 64 000 (IllecTuaecar verwipe Thicaun) pyodueii 00 koneek, B
Tom umeiae HJIAC 20% — 10666 (decsats ThicSY LIECTHLCOT WIeCThAecsiT MIiecTh) pybaeii 67 koneek,
TpeayCMOTPEHHBIN 1eHCTBYIOWMM 3akoHoAaTenbeTBOM P, mo Yemyram, ykazanubsiMm B [Tpunoxennu NeNe 1,23
K Hactosiemy Jlorosopy.
U3smenenue ueHsl J[oroBopa BO3MOMKHO B CIEAYHOLIMX Cly4YasX: yBEIMUYEHUE UIIH YMEHbLIEHHE o0beMa YCiyr,
u3MeHeHue TapudoB Ha Ycayru OnepaTopoMm.
1.4. lleHa ycraHaBIMBaeTCs B POCCHIiCKMX pyOJsX ¥ BKIHOHaeT B ce0s: CTOMMOCTb YCIYT, NMPUMEHSEMBIX
MarepuanoB, Haloru, cOOpbl U HHble 00s3aTesIbHbIE MiaTekn, HeOOXOAUMbIE IS BBIMONHEHHS HACTOSLIEro
Jlorosopa.

2. Tlpasa u obsizanHocTH Cropon
2.1. Onepartop o0si3an:
2.1.1. OkasbiBaTh AOOHEHTY YCIyrn B COOTBETCTBUM C 3aKoHoaareabcTBoM Poccuiickoit deanepauuu,
JEeHCTBYIOLIMMH JIMLEH3USIMHU, HacTOALMM J{oroBopoMm.
2.1.2. BecTu yueT oka3blBaeMbIX YCIyT.
2.1.3. YcTpaHsaTh HEMCPaBHOCTH, NMPENSATCTBYIOLUME M0J1b30BaHHIO Y Cayramu, no 3asske AGOHEHTa ¢ y4eToM
TEXHUYECKMX BO3MOXKHOCTEW B CPOKHM, YCTAHOBIEHHblE JEeHCTBYIOUIMMH HOPMAaTUBHBIMM aKTamu, a
HEUCTIPaBHOCTH, BO3HHMKIIME MO BUHEe AOOHEHTa, YCTpaHSTb C YYETOM TEXHHUYECKHX BO3MOXKHOCTEH 3a
JOMOJHUTEIBHYIO NJIaTy B COOTBETCTBUHM € jelicTByroumMu Tapudamu Oneparopa.
2.1.4. Ussewiatb AGoHeHTa 00 u3MeHenun Onepatopom TapupoB Ha Yciyru uepes CpeacTBa MacCoBOM
uHpoOpMaLMK He MeHee YeM 3a JecsTh AHel 10 BBeJeHHs HOBbIX Tapudos. Tapudphbie nnanbl 1My6IMKyOTCS
OrnepaTopoM Ha caliTe WWW.rt.ru, sSBISIOUIEMCs 3aperHCTPHPOBAHHBIM CPEJICTBOM MaccoBoif HHpopMauu.
2.1.5. B Teuenue 5 paGounx gHell oOpMIISTE U HANMpaBIsTh AKThl Ha4Yala OKazaHus yCIyr U AKTbl OKa3aHHBIX
ycayr AGOHEHTY (Jallee COBMECTHO UMeHyeMble — AKThI).
2.1.6. ObecrneynTh BO3MOXKHOCTB MOJTb30BaHus Yciayramu 24 yaca B CyTKu 7 (ceMb) HEN B HEAEIHO, EC/IH HHOE
HE YCTaHOBIIEHO 3aKoHojaTenbCcTBOM Poccuiickoii ®denepaunn, a Takke 3a HCKJIIOYEHUEM CITy4aeB NPOBEACHUS
HEOOXOMMBIX PEMOHTHBIX, MPOPUIAKTHYECKHX H PEraMeHTHbIX paboT Ha ceTH cBsa3u Oneparopa.
2.1.7. Onosemiath AGOHEHTa O MPOBEACHHH PEMOHTHO-HACTPOEUHBIX H MPOPHIAKTHYECKHX padoTax Ha CeTsX
MOOBIMYU JOCTYMHBIMH Cr1OcO0aMu, B T.4. yTeM pa3MellieHns HH(GOpMauuu WWW.rt.ru.
2.2. OnepaTop HMeeT NpaBo:
2.2.1. B oaHOCTOpOHHEM TMOpsjAKe MyTeM HanpaBieHUs AOOHEHTY MHCbMEHHOrO YBEIOMJIEHHS BHOCHTH
n3meHenns B noan.8.1. n.8 Hacrosuero Jloroeopa, B cpok He npesbiatonuii 10 (1ecsrs) kaneH1apHbIX AHEH ¢
JIaThl BBEJICHHS B JIeliCTBHE COOTBETCTBYIOUIMX W3MEHEHHIA.
2.2.2. TpebosaTh OT ADOHEHTA MCIOJIHEHHUS 0053aTeIbCTB MO HacToslemMy JloroBopy, B T.4. HEUCITOJIHEHHBIX
nepea OnepaTopoM AEHEKHbBIX 0043aTeIbCTB.
2.2.3. lpuocranaBnuBarh OKaszaHue YcCIyr B ciydae HapylueHHs AGOHeHTOM TpeGoBaHWM, CBA3AHHBIX C
OKazaHWeM ITHX Yciyr W yctaHoBleHHbIX DeepanbHbiM 3akoHoM oT 07.07.2003r. Ne 126-®3 «O cBsA3u»,
WHBIMH HOPMaTHBHBIMHU MTPaBOBBIMH aKTaMU W HacTOSMUM J[OroBOPOM, B TOM YHCIIe HAPYIIEHHS CPOKOB OTJIATHI
OKa3aHHBIX AGOHEHTY YCIyr, 10 yCTpaHeHH st HapyUIeHH St HITH TPEROCT Ak |1, MG OB AT REEH TR A<
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OneparopoM B CpOK, yKa3aHHblii B NMHCbMEHHOM YBEJIOMJICHHH, HarnpaBieHHOM AGoHeHTy. [Ipu a3roM
COXPaHSETCs JIOCTYM K CETH CBA3H U BO3MOKHOCTD Bbi30Ba ADOHEHTOM IKCTPEHHBIX (OMEepaTHBHbIX) CIykO.
Oneparop BrnpaBe NPUOCTAHABINBATHL OKa3aHWe YCIyr CBA3M, eciii YCIyrH OKasbiBaloTCs AGOHEHTY i HYkKI
OpraHoB TOCYAAapCTBEHHOH BIACTH. HYXJI OOOpPOHBI CTpaHbl, OE30MacHOCTH TOCyJapcTBa MW obecreYeHus
MpaBoIopsiika ¢ MUCbMEHHOr0 cornacus Takoro AGOHEHTa Ui MO PeLIeHHIO Cy/a.

[Tpy BO3HMKHOBEHMH Ype3BbIYANHHBIX CUTYallUil MPUPOAHOTO U TEXHONEHHOTO XapaKTepa, B COOTBETCTBHU CO
c1.66 ®enepanshoro 3akoHa ot 07.07.2003 Nel26-®3 «O cBA3W» NpPHOCTAHOBIEHHE OKa3aHUA YCIYr He
pacnpocrpansiercs B cootBeTcTBUM ¢ [lToctanoBnenuem [IpaBurenscrea PO ot 31.12.2004 Ne895 Ha crepytoimx
IPUOPUTETHBIX Mob3oBateneii: Munncrepetso oboponst PO, MBJ] PO, MUC PO, ®CE PO, ®CO PO, CBP
P®, Muntoct P®, Haxoasumecs B X BeAeHHH CiTykObl M areHTCTBA, a TAKXKe KOOPAMHALMOHHBIE OpraHbl BceX
YPOBHE# €IMHON rocy1apcTBEHHOM CUCTEMbI MpeAyNpekAeHNs U JIMKBUIALUNH Ype3BblYaiiHbIX CHTYaLHii.

2.2.4. TlepenaBath cBeieHnss 00 AOOHeHTe oneparopam B3aWMOJEHCTBYIOLIMX ceTeil CBA3M Ans wUeseii
OCYLLECTBJIEHHS B3aUMHBIX PacyeTOB 3a YCIYTH U pPacCMOTPEHU S MPeTeH3Hii.

2.3. AGoHeHT 0bs13aH:

2.3.1. OnnauuBath YciIyru B MoJHOM oObeMe M B CPOKH, OfpejesieHHble B HacTosiuiem J[oroBope, cornacHo
JICHCTBYIOLIMM HA MOMEHT OkazaHus Yciyr Tapudam Onepartopa.

2.3.2. TlucbmenHo yBegoMasTh Onepatopa 00 U3MEHEHUH HAWMEHOBAHUS FOPUINYECKOTO JIHIIA, FOPHAHYECKOTrO
W MOYTOBOTO ajipeca AOOHEHTA B CpOK, He rpesbltarouiuii 30 (Tpuanati) KajaeHaapHbIX JHel ¢ JaThl BBEJIEHHS
B JIeiiCTBUE COOTBETCTBYIOLIMX H3MeHeHUid. [TuceMenHo yBeroMuTs OnepaTtopa 00 H3MeHEHHH apeca A10CTaBKH
CYETOB, CYETOB-(aKkTyp, AKTOB U OaHKOBCKMX peKBH3UTOB AOOHEHTa B TeueHue 5 (MATH) KajleH JapHbIX JHEH ¢
MOMEHTa U3MEHEHHUs. YBEIOMJICHHE MPOU3BOAUTCS 1O dakcy, ykazaHHoMmy B 11.8.1. Jlorosopa, ¢ mocneayroreit
JI0CTaBKOH opuruHana yseaoMmleHus Onepatopy. VYBejoMieHWe [JODKHO ObITh TMOAMUCAHO JIMLIOM,
YMOJHOMOYEHHbIM Ha BHeCEHHE u3MeHeHHii B JloroBop.

2.3.3. U3Bemars OnepaTopa 060 Beex cirydasix nepepbiBOB CBSI3U B [PEOCTaBIsIeMbIX AGOHEHTY Yy rax.
2.3.4. llpunumats Yeayru v Hanpasiaste OnepaTopy MOAMHMCAHHBIE CO CBOEIH CTOPOHBI YMOJIHOMOYEHHBIMH
auuaMu opuruHanbl AxkToB B Tedenue 10 (mecsiti) paboumx aHed ¢ mMomeHTa momydenus. Konum AkroB
Hanpasistorcs AbonenTom Oneparopy no ¢akcy, ykazanaomy B 11.8.1. JloroBopa. B Tom ciryyae ecim B TeueHue
10 (mecsatn) pabounx AHeH co AHS Hayasa OKa3zaHHsA YCIyr M (MJIM) OKOHYaHHUS OTYETHOrO mepuoaa (Mecsu
okazanus Yciayr) AOGOHEHT He TOANWCHIBaeT MpenocTaBieHHbie OnepatopoM AKThI M He TpeioCTaBJiseT
Onepatopy NMUCbMEHHOrO MOTHBMPOBAHHOIO OTKa3a B MPU3HAHWUM HaJJIeXkKalIEro MCMOTHEHHS 0043aTeTbCTB
Oneparopom, AGOHEHT CHHTAETCS COTJTACHBIIMMCS € JIaTOI, 00bEMOM M Ka4eCTBOM Y CIYT, YKa3aHHBIX B AKTaXx.
[Tpu aToM, Oneparop BrpaBe TpeGOBATh OMJIATY CYETOB HA CYMMBI, yKa3aHHble B AKTax, a AGOHEHT 00s3aH
OMJIauMBaTh ITH CUETa B COOTBETCTBUM ¢ ycroBusmMu JloroBopa.

[Mpuemka VYemyr mo kadectBY W 00beMy OCYLIECTBISETCS B CTPOrOM COOTBETCTBUM ¢ [IpuiokeHusMu K
Hacrosuiemy JloroBopy u TpeboBaHMsIMH AEHCTBYIOILEr0 3aKOHOAaTenbcTBa Poccuiickoii denepaunu.

2.3.5. B pabouee Bpems oOecrneuuth OecripensTCTBeHHbIH jaocTtyn pabdotHukoB Oneparopa, MpeabABHBILIHX
COOTBETCTBYIOLIEE YAOCTOBEPEHHUE, sl BbIMOJHEHUs paboT, HEOOXOAMMBIX IS HAJJIeKallero UCroJIHeH!e
HacTtosulero JloroBopa, a Takke s NPOBEAEHUS OCMOTPa, PEMOHTA U TEXHUYECKOro 00CIyKUBaHUs CPEACTB,
COOpYKEHHil, TUHUI CBS3M B MOMELIEHUSX, HaXOASLWMUXCS BO BAaJAeHWH M (MJH) noib3oBaHUM AOoHeHTa. B
ciyyae HeoOXOAMMOCTH MpoBeeHUst paboT Mo opraHu3alnd aOOHEHTCKOH JMHWM 00eCrnevnTb MomyvyeHue
HEeoOX0AMMBIX pa3pelLleH it 1 corniacoBaHmiil OT BlaZenblia TEPPUTOPHH (MOMELLEHHS ), Ha KOTOPOii pacrnolokKeHo
obopynoBanne Oneparopa u (unn) obopyaoBaHue AOOHeHTa, Ha NMpoBedeHHe paboT no npokiajake kabesns,
CTPOMTENILCTBY KaOE/NbHOI KaHamu3allik W opraHu3aluy KaOejbHOro BBOAA, a TaKkKe MO pa3MELLEHHIO
¥ 3J1eKTponuTaHnto obopyaosanus Oneparopa.

2.3.6. B cny4ae 01HOCTOPOHHEr 0 MOJIHOrO (4aCTHYHOr0) OTKa3a OT YCJyr no Hactosiemy J{oroBopy nucbMeHHO
yBeloMUTh 00 3ToM Onepatopa, a Takke omiaTuTh OnepaTopy (akTHYecKH TNOHECeHHbIe pacXodbl 3a
NpeAoCcTaBleHHe OKa3aHus YCIyr W CTOMMOCTh OKa3aHHbIX YCIyr B pa3Mepe, TMpeaycMOTpeHHOM
JICHCTBYIOLIMMH HA MOMEHT X oKazaHus Tapudamu Oneparopa. Onnara 10/mkHA ObIT MPOM3BEACHA B TEUEHHE
5 pabouux jaHeil ¢ MOMeHTa HanpaBlieHUss AGOHEHTOM COOTBETCTBYOLLEro yBegoMieHus Oneparopy.

2.3.7. He nonyckaTb CaMOBOJILHOIO MOAKIIOYEHHUS K CETH MOJb30BaTENIbCKUX (OKOHEUHBIX) YCTPOHCTB U HHOTO
OKOHEYHOro 000pyJOBaHHs, MOJAKIIOYEHUS K JAPYruM abOHEHTCKUM IMHHSM, a TakKkKe CaMOBOILHOTO
MOIKITIOUEHHS K CETH AJIEKTPOCBSI3H M0JIb30BaTeIbCKUX (OKOHEYHbIX) YCTPOICTB C Bble/IeHHbIMH a0OHEHTCKHMH
HOMEpaMH CBEpPX KOJTWYECTBA, OFOBOPEHHOr0 B COOTBETCTBYOWEM [IpHioxkenin k HacTosmemy Jlorosopy.
2.3.8. He nonyckaTb MCMO/IB30BAHUS CPEICTB CBA3M AJIS TpEeJHAMEPEHHOrO CO3JaHUs APYrMM aboHeHTam
YCIIOBHIA, 3aTpyAHSIOUMX TMOJb30BaHUE YCIyraMu CBSI3U, a TaKXKE CO3AaHWS TOMEX IJsi HOpPMalbHOro
(YHKUHMOHHPOBAHUS CETH CBSI3H.

2.3.9. He ncronb30Bath MoJb30BaTEIbCKOE (OKOHEYHOE) YCTPOIMCTBO M (MJIM) BblJEI€HHbIH a0OHEHTCKHI HOMep
JUTSl OKa3aHW s YCITyT CBSI3W TPETHUM JTHLIaM, B TOM YHCJIe TyTeM OpraHu3aliy LITH030B JUIs 10CTYNa K CETH CBA3M,
[P-Tenedonun u T.1.

2.3.10. CoaepaThb B HCIPaBHOM COCTOSHHH aOOHEHTCKYIO JMHHWIO W TOB30BaTEeNLCKOE (OKOHEWHOE)
000py10BaHHe, HAXOAALIHECS B MOMELUEHHH AGOHEHTa, a TAKKE COO ki eddd Aabol bo 02071 1543 dhatioson /0 _
000py10BaHHUSL. 1d58b3f-b48b-46ba-8891-86cde7e 74762 r:l
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2.3.11. EsxexBapranbHo npeacTaBiasTb Onepatopy 3aBepeHHblii HaanexkalliM o00pa3oM CIMCOK JIML,
HCMONBL3YIOWNX 00opyaoBaHue AOOHeHTa, coaepkKalllii (amuianu, UMeHa, OTYecTBa, MecTa KHUTENbCTBA,
PEKBU3UTBI JOKYMEHTA, YAOCTOBEPSIOUIEro JIHYHOCTL OTHX JHI, a B Ciyyae H3MeHeHHA (aKTHUECKHX
nosb3oBarenei 00opyaoBanus AOOHEHTA - TPECTaBATL CBEICHH O HOBBIX MOJIb30BaTENIX He mo3/Hee 15 axeit
€O AHs, korja o6 3Tom crano u3secTHO. OTBETCTBEHHOCTH 3a MONy4yeHHe cornacus Ha o0paborky Oneparopom
MEePCOHAIbHBIX AaHHBIX JIMLL, JJaHHbIE O KOTOPBIX NMpeocTaBnstoTcs AGoHeHTOM Oneparopy B COOTBETCTBHH C
HACTOALLMM MYHKTOM, HeceT AOOHeHT (ocHoBanue: Denepanbhblii 3akoH ot 07.08.2001 Ne 115-®3 «O
MPOTHBOJAEHCTBHM Jleranu3aluu (OTMbIBAHHIO) 1I0X0/10B, MOTYUYEHHbIX MPECTYMHBIM MyTeM, i GUHAHCHPOBAHUIO
TEpPpOpU3Ma» ).

Oneparop rapaHTupyeT KOH(GUAESHUHATLHOCTb MONYyYEHHbIX MEepCOHabHbIX JaHHbIX U 0€30MacHOCTb MpH UX
obpaborke B coorBeTrcTBUM TpedoBanusmu DenepanbHoro 3akoHa Ne 126-®3 or 08.07.2003 «O cBs3m»,
®enepanbioro 3akona Ne 152-03 or 27.07.2006 «O nepcoHalbHBIX JaHHBIX» W HOpPMAaMM J€iiCTBYIOLIEro
3aKOHO/aTeNbCTBA.

2.4. AGoHeHT uMeeT NMpaBso:

2.4.1. Tlomyuars ot Oneparopa WHGpOPMaLHIO, HEOOXOANMYIO ISt UCTIOJHEHUS HacTosiuero JloroBopa, B TOM
yucie uwHbopMmauuio o pekBu3utax Omneparopa, pexume paboTbl, Tapudax M OKa3bIBaeMBIX Yclyrax, o
COCTOSHUM JIMLEBOro cueta AOOHeHTa.

2.4.2. TpeboBaTb YCTpaHEHHS HEHMCIPABHOCTEH, MPENATCTBYIOIIMX T[0Jb30BaHUID YCiIyramMmu, B CpPOKH,
yCTaHOBJIEHHbIE e CTBYIOLIMMHA HOPMATHBHBIMHU aKTaMH.

2.4.3. 3anpawmBath y Oneparopa HanpasiieHre B azpec AGOHeHTa AKTOB OKa3aHHBIX yCIyT.

2.5. IlpaBa u o0s3anHOCTH AGoHeHTa 1o JJoroBopy He MOTYT ObITh NepeAaHbl Apyrum JinuaM 6e3 MUCbMEHHOr o
npeaBapuTesbHOro cornacust Oneparopa.

2.6. Oneparop rapaHTHpyeT AOOHEHTY COOTBETCTBHE KauecTBa OKas3blBAEMbIX MM YCIyr cTaHAapTaMm |
TpeOoBaHUAM, MPeAbIBISEMbIM K YCIIyraM Takoro poja Ha Tepputopun Poccuiickoii ®enepauun.

3. CroumocTh Yeayr, nopsiiok pacyeToB
3.1. Croumoctb Ycayr, okasbiBaeMbix AOoHeHTy OneparopoM no Hacrosuemy JloroBopy, onpeaensercs
JIHCTBYIOLIMMHM HA MOMEHT OKa3aHHs COOTBeTCTBYIOUMX Ycayr tapupamu Oneparopa. Tapudsl Ha Yemyru
yTBepikaaoTces OnepaTopoM caMOoCTOSTENIbHO, U3MeHeHHe Tapi(oB mpou3oauTcs OnepaTopoM B COOTBETCTBHH
¢ u3meHeHueM Tapudos ans Onepartopa Kak cyObeKkTa ecTeCTBEHHBIX MOHONOIHI MO0 B COOTBETCTBUH C I1.1
cT.28 denepanbroro 3akoHa ot 07.07.2003 Ne126-D3 «O cBsazmny.
Onnata Yeayr no HacrosieMy J{loroBopy nmpon3BoAMTCS Ha OCHOBaHWM ToKa3zaHuit odopyaoBanus Oneparopa,
MCIONIb3yeMOoro Ui yyera oObemMa OKa3aHHBIX YCIyr ¥ MX croumoctH. Onnata Yciayr OCYLLIECTBIATHCS B
3aBUCHMOCTH OT BbIOpaHHOro AOoHeHTOM TapudHoro miuana. Cymma K onare 3a Yciyru onpejensercs ¢
Y4YETOM CTOMMOCTH H 00beMa OKa3aHHBIX YCIIYT 3a OTYETHbIH MeprHolL.
3.2. Tpu u3meHeHuu ueHbl JloroBopa no ocHoBaHUsIM, Yka3aHHbIM B 11. 1.3. Jlorosopa, CTopoHaMy 3akjr04aercs
JlononHuTeNnbHOE COrallieH e 0 COOTBETCTBYHOLLINX H3MEHEHHUSIX.
3.3. OryeTHblii NMepuoJ YCTAHABIWBAETCSA C MEPBOro A0 MOCJEAHEro 4ucia (BKJIHOUYUTENbHO) KalleHJAapHoro
mecsua okazanus OneparopoM Yceiyr. nojajiexauux onJjare.
3.4. Oneparop BbicTaBaseT AGOHEHTY cueT, cueT-hakTypy U AKT OKa3aHHbBIX YCIyr B Te4eHHe S5 (MATH) aHel ¢
MOMeHTa OKOHYaH1si OTYeTHOro nepuoza.
3.5. Onnara Venyr npousBoautcs AGOHEHTOM nyTeM Oe3HalMYHbIX pacyeToB He Mo3aHee 25 yucna mecsua,
cnezytoulero 3a OTyeTHbIM MepruoaoM. AOGOHEHTY BbICTABISETCS €ANHBINA cyeT 3a Bce Y CIIyri, okasbiBaeMble 1o
Jlorosopy.
3.6. YTeps, Henomy4eHue 1o BUHe AOOHEHTa BbicTaBjieHHOro OnepatopoM cyera, cueToB-(pakTyp U AKTOB, B
T.4. B CBA3M C HEBBLIMOJHEHUEM YCJIOBHH, NpeaycMOoTpeHHbIX M.2.3.2. HacTosuero JloroBopa, He 0cBOOOXKIaeT
AGoHeHTa OT 00513aHHOCTH CBOEBPEMEHHOI1 onuiaThl Yeyr.
3.7. AGOHEHT MOXKET YTOUHHTL CYMMY K OrjiaTe no TeseoHy CrpaBoyHO — HHHOPMALMOHHOTO 00CITY)KUBaHH S
Oneparopa, obpatutbes B LieHTpBI mpojak u obcnyxuBanus kiueHToB Oneparopa /s NoMy4eHHs pacyeTHbIX
JIOKYMEHTOB MJIH K crieuramicTty Oneparopa no tenedony, ykasasnomy B 11.8.1 Jlorosopa.
3.8. Ipu u3meHennn Taprda B TeHEHHE NepHOJIa, 3a KOTOPbIii AGOHEHTOM yxke Oblsla BHECEHa njaTa 3a YCIiIyru
Oneparopa repel BBeICHHEM yKa3aHHbIX H3MeHeHHH, Oneparop npou3BoauT ¢ AGOHEHTOM MepepacyeT ¢ JaThl
BBE/ICHUS B JICHCTBHE COOTBETCTBYIOILMX H3MEHEHU .
3.9. BeicraBnenue cueta-aktypsl OnepatopoM AOOHEHTY TMPOM3BOAMTCS B COOTBETCTBHHM C HaJIOrOBBIM
3aKOHOJaTeIbCTBOM PD.
3.10. AGoHeHT BripaBe JAaTh pacnopsikeHue OaHKy O CMHUCAHWM JIEHEXKHBIX CPEICTB CO CBOEroO cyeTa 1Mo
Hactosiuiemy JloroBopy Ha ocHoBaHuu TpeboBaHus Oneparopa, MHCBMEHHO yBelloMuB 00 3Tom Onepatopa. B
stoM ciyuae Omneparop 00s3aH TNpPeABABIATH HaANEKAUMM 00pa3oM 0o(OPMIICHHBIE COOTBETCTBYIOIIHE
TpeboBaHU S B OaHK.
3.11. AGOHEHT BIpaBe MPOM3BOAMTHL ABAHCOBBIC MMJATEXH 3a OKa3biBaeMble YCIYTW Ha OCHOBAHWH CHETOB,
BbICTaBJIEHHBIX OneparopoM. CyMMa aBaHCOBOTO MJIATEXKA YIUTBIBACTC .5 1o Vbhed Horshdl B 07 7053 13445 (a1 Lba bd' 7
B COOTBeTCTBYIOUIEM OTYETHOM MEpHOJE. 11d58b3f-b48b-46ba-8891-86cde7e7476a | r:]'
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3.12. He pexe 0aHOro pa3a B roj, a Takke o Mepe HeodOXxoauMocTH, CTOPOHbI OCYLLECTBIISIOT CBEPKY PacyeToB
3a OKasaHHble YCITyrd. AKT CBEPKH pacyeToB COCTABIISETCS 3aHHTEPeCOBaHHOIM CTOPOHOI B IBYX 3K3eMILIsipax u
MOANHKCHIBAETCS YNOJIHOMOYEHHbIMH npeacTaButensamu Cropod. CropoHa-UHuumatop HampaBiseT B aapec
Croponsi-lTomyyarens opuriHansl AKTa CBEpKH pacyeToB MOYTOBONH CBA3bIO ¢ yBeaoMieHHeM. B Teuenne 20
(ABanuUaTH) KaleHJapHbIX JHEH ¢ MoMeHTa nmoayyeHnus AkTa cBepku pacyetoB Cropona-TTonyuarens aomkHa
MOAMKUCATh, 3aBEPUTHL M€YaTbIO, HANpaBUTL OAMH 3K3eMnasp AKTa cBepku pacyeroB B ajpec CTOpPOHBI-
WHuumaropa WM npeaocTaBuTh MOTUBHPOBAHHbIE BO3PaXKEHHUs MO MOBOAY AOCTOBEPHOCTH cojepxalileiics B
HeM HHGOpMaLHH.

3.13. B cayuae ecim B Teyenne 20 (1BaauaT) KaneHapHbIX JHel ¢ Aarbl nonyyeHusi Akta ceepki CTopoHa-
[lonyuarens He Hanpasaser B aapec CropoHbl-MHMUMATOpa MOANMCaHHBIH AKT CBEPKH pacuyeToB HJIH
MOTHBHPOBaHHbIE BO3paXKEHMs MO MOBOJAY JOCTOBEPHOCTH cojepikallelics B Heli uHbopmauun, AKT CBEpKH
pacueToB cuuTaercs npusHaHHbiM CropoHoii-[lonyyarenem 0e3 pacxoxaenuii B peaakunu CTOPOHBI-
WUuuuuaropa.

4. OrsercrBennocTs Cropon. YciioBusi u3menenns 1 pacropzxenusi lorosopa. Ipoune yciiosus
4.1. B ciyyae HeomnuaThl, HEMOJHON WM HECBOSBPEMEHHON OmiaThl Yciyr, okassiBaeMbix 1o Jlorosopy,
AbonenT ynnauuBaer Oneparopy HeycToOlKy B pasmepe | % CTOMMOCTH HEOIJIAYEHHBIX, OMJIAYEHHBIX HE B
MOJHOM O0beMe MIH HEeCBOEBPEMEHHO OIUIAYeHHBIX YCIYyr 3a KakIbli JeHb MPOCPOYKH BIUIOTH A0 JHSA
rnoraueHks 3a10/DKEHHOCTH 3a YCIIyrH, HO He Dolee CyMMBI, nojJieskauleii oniarte. AGOHEHT 0053aH YIIaTHTh
TaKyl HEYCTOHKY rmocjie NpeibsBIeHHs eMy (TyTeM YKa3aHus B cyere) TpeboBaHus 00 ee orarte.
4.2. 3a HeuCNONHEHHWE WIM HEHAaJAJIeXkallee MCMONHEHHe 0053aTeNbeTB Mo AoroBopy OnepaTop CBS3H HeceT
OTBETCTBEHHOCTb TepeJl AOGOHEHTOM B COOTBETCTBUM C JEHCTBYIOIINM 3aKOHOAATEeNbCTBOM Poccuiickoii
®esrepaunu. AGOHEHT BripaBe MNoTpedOoBaTh MOJTHOIO BO3MELIECHHS TPUYMHEHHBIX eMY YOBITKOB B Cllydyae
HeHajulexkalero ucrnosiHeHus OrnepatopoM TNpUHATBHIX Ha ceOs 00sA3aTeIbcTB 1O HACTOSLIEMY
Jlorosopy.
4.3. Onepatop He HeceT OTBETCTBEHHOCTH 3a cojepxkaHue WHdopMaunu, nepeaaBaeMoii AGOHEHTOM MO CETAM
JIEKTPOCBSI3H.
4.4. AGoHeHT Bnpase B 1000€ BpeMs B OAHOCTOPOHHEM MOpsKe pacTOPrHyTh JJoroBop npu ycJIoBHH OMJIaThl
UM ToHeceHHbIX OrnepaTopoM pacXol0B M0 oOka3anuto emy Ycayr. JloroBop pacropraercss Ha OCHOBaHWH
MUCbMEHHOTO 3asBleHHs AGOHEHTa, HarpaBJIeHHOro B afpec Oneparopa B cpok He MeHee 4yeM 3a 30 (Tpuauars)
KaJleH1apHbIX AHel 10 aaTel pactopskeHus JloroBopa.
4.5. B cayuae He ycTpaHeHnss AGOHEHTOM HapyLleHui, yka3auHbix B 11.2.2.3. HacTosiero JloroBopa. B TeueHne
LLIECTH MECSLIEB CO AHs noay4yeHuss AGoHeHToM oT Oneparopa yBeJ10MIEH!S B MUCbMEHHON (hopMe 0 HaMepeHHH
MPUOCTAHOBUTL OkazaHue Yciuyr, Oneparop BnpaBe B OAHOCTOPOHHEM Mopsake pactoprHyth JloroBop. 3a
UCKIJIIOYEHHEM CJTy4aeB, MpelyCMOTPEHHBIX el CTBYIOIINM 3aKOHOAATETLCTBOM.
4.6. Bce criopbl M pa3zHoriacusi, KOTOpble MOTYT BO3HHKHYTb M3 HacTosilero JloroBopa Wim B CBS3H C HHUM,
CTOpOoHBI paccMaTpUBalOT MpeABApUTEIbHO B MPeTeH3MoHHOM nopsake. Cpok paccMoTpeHus npetensun — 30
(TpMAaLATh) KaleHAApHbIX HEl ¢ MOMEHTA ee MoJTyUYeHHs.
B ciiyyae eciii cnopbl H pa3HOracHs He yperyJIHpoBaHbl B PEeTeH3MOHHOM MOPSIAKE B CPOKH, ONpeiesieHHbIE B
HacTosileM MyHkTe, Kaxaas M3 CTOpPOH BMpaBe O0PaTHTbCS B apOMTPaXKHbIH CyJ MO MECTY HaXOXACHHUs
OTBETYHKA C MCKOM O pa3pellieH’H cropa.
4.7. Ecin uHOe He NpeayCMOTPEeHO 3aKOHOM WM HactosiunM JloroBopoM CTOpOHBI OCBOOOKIAIOTCS OT
OTBETCTBEHHOCTH 3a HapylleHue o0s3aresibcTB Mo HacrosileMy JloroBopy, eciu Haanexailee MCroTHeHue
0Ka3aJioCh HEBO3MOKHBIM BCIIEICTBHE HEMPEOJOIMMOI CHIIbl WM 1o BUHE Apyroit CTopoHbl. CTOPOHBI HECYT
OTBETCTBEHHOCTb 3a HecoONoJeHHe YCIOBUI O KOH(HAEGHUMATBHOCTH B CIyYasix, TNpeayCMOTPeHHbIX
JIelCTBYIOLINM 3aKOHOATETbCTBOM.
4.8. Tlpu noanucanuu Hacrosiuiero JloroBopa AGOHEHT 03HaKOMIJIEH ¢ AelicTByromMu Tapudamu Onepatopa u
corJjiaceH ¢ UX MpUMeHeHneM 1pu okasanuu Omnepatopom Yeayr. Tapudel Oneparopa Ha Yenyru pa3menieHs! Ha
caiite Oneparopa no azapecy, ykazaniomy B 11.2.1.4. vactosiuero Jlorosopa.
4.9. Bce u3MeHeHWS W JOMONHEHUs K HacToseMy JloroBopy AelCTBUTENbHBI, €cli OHM O(OPMIEHBI B
nucbMeHHOH (opme M moamucausl obeumu CTOpoHamMM, 3a WCKIIOYEHUEM W3MEHEHWH W JOMONHEHW,
ocymecTtBiasieMbix CTOpoHaMH B OJHOCTOPOHHEM TMOpPSAKE B COOTBETCTBHM C HacTosLMM JloroBopoM uiu
3akoHodaTenbeTBOM P®D. M3meHeHus 1 1omonHeHus K HactosieMy JloroBopy BHOCSATCS MyTeM TOANMMCAHUS
JlonomuuTensbHbIX cornamennit k Hacrosuemy JloroBopy. M3mMeHeHUst M I0OMOMHEHHs B paHee MOAMHCAHHbIE
JlononHuTeNbHbIE CcOrnalleHns K HactosieMmy JloroBopy BHOCATCS TyTeM noanucanus J{OMmoJaHHUTENbHBIX
corjiallieHuit ¢ y4eToM M3MEHEHWH M JOMONHEeHHuit ¢ yKazaHWeM HOBOW aaThl 3akmoueHHs J{omoaHHUTEeNbHBIX
corjnameHui, ecim B JIOMOMHHUTENBHBIX COrJIALICHUSX HE YKasaH UHOM NMOpSAA0K BHECCHUSA U3MEHEHU W
JIOMOIHEHHIA.
4.10. Buecenne naMeHeHHi B HacTosumit JoroBop B 4acTh U3MeHEeHUS nepedHs Y CIIyr, nepeyHst abOHEHTCKUX
HOMEPOB HJIM Tapu(HBIX TIaHOB TMpou3BoAuTes OnepatopoM MO mMHCEMEHHON 3asBke AfoneHTa. ¢

o0s3aTelIbHbIM 0()OPMIIEHHEM BIOCIEACTBUU COOTBETCTBYOLIMX [TpHioniepesas wepes fnagok 20012021 1345 GMT#03.00
. 11d58b9f-b48k-46ha-8891-86cdeTa 74763 ]
4.11. Hactosumii JIorosop Betynaet B cuiy ¢ «01» supapsi 2023 . 1 1. 8 GRcal o T A e Tl .J,

HacCTH OrJaThbl chyr J10 BbIMOJHEHUA JACHEIKHBIX 0053aTEIbCTB. ~




4.12. B ciyyae, ecjii HY O/IHA W3 CTOPOH 3a | (O/IMH) Mecsill 10 OKOHYaHUs cpoka AeiicTBus JloroBopa nicbMeHHO
He YBEJOMMT JpPyrylo CTOPOHY O CBOGM HaMEpPEeHWH ero pacTOprHyTh, TO JaHHblii JloroBop cumuTaercs
aBTOMAaTHYECKH MPOAJIEHHBIM Ha TOT ke cpok. KosnuecTBO NposloHrauuii He orpaHn4eHo.

4.13. JlocpouHoe pacropskeHne Jlorosopa gonyckaeTcs Mo COTJalieHHIo CTOPOH, TI0 pelIeHHIo Cya, a B cllydae
OJHOCTOPOHHETO OTKa3a cTopoHbl Jlorosopa or ucrosHeHus Jlorosopa B COOTBETCTBMU C TpaKAaHCKUM
3aKOHO/1aTebCTBOM.

4.14. B3auMOOTHOLIEHUs CTOPOH, HE YperyjnpoBaHHble HacTosMM Jlorosopom u TIpuoKeHHSIMH K HeMy,
peryaupytorcs ®enepanbibiM 3akoHoM oT 07.07.2003 Ne 126-®3 «O cBsizu», a TakKe ApyriMH HOPMaTHBHO-
MpaBOBbIMU aKTaMU, TPUHMMAEMbIMU B YCTAHOBIEHHOM MOPSIKE C LENIbIO PEryInpoBaHus B3aHMOOTHOILEHU B
yKa3aHHOH 00J1aCTH XO034HCTBEHHOH NEATENbHOCTH, BKJIKOYAs aKThl M pacrnopsikeHUs ¢enepaibHbIX OpraHoB
MCIOJIHUTENILHOI BJIACTH B 00J1aCTH CBSI3H.

4.15. JloroBop cocTaBJieH B ABYX HACHTHYHBIX 9K3eMIIIApaX, MMEOLIMX OJIMHAKOBYHO FOPUANYECKYHO CHITY.

5. Anpeca # crioco0bI I0CTABKH ¢4eTOB U c4eToB-pakTyp Onepatopom AGOHEHTY
Crnoco0 gocTaBku AJlpec 10CTaBKH

[Monyuenue AGOHEHTOM / yMOTHOMOYEHHBIM JTMLIOM
AODOHEHTa IOKYMEHTOB M0 3JIeKTPOHHOI nouTe
AOGOHEHT coriaceH Ha Mojy4yeHHe pacyeTHbIX JOKYMEHTOB M0 BbIOPAHHOMY MM Croco0y A0CTaBKH.
[To BbIOpaHHOMY AOOHEHTOM B HacTosilleM MyHKTe crnocoly jaocraBku cyera 3a Yciayrn Oneparopa
JIOCTaBIISIFOTCS CHETA MHBIX MOCTABLUMKOB YCIIYT, OT HMEHH KOTOpbIX OnepaTop BhICTABIISET CHETa M0 areHTCKUM
J10roBOpaM.
B ciyuasx, korjaa cyet AGOHEHTY OTnpaBiaseTcs Mo4Toil, 06s3aHHOCTE Oneparopa no obecnevyeHnto J0CTaBKH
cYeTa CYUTACTCS BbIMOJHEHHONH B MOMEHT MOJA4YM MOYTOBOH KOPPECMOHAEHUNH B COOTBETCTBYIOLIEE NMOYTOBOE
OT/IeJICHHE CBSA3M 0€3 NOIYy4YeHHU st YBEIOMJICHUS O €ro MOoJy4YEHHH.

Junanok

6. Bee Tlpunoxenus, JlononHuTenbHble cornamieHus K HactosueMy J[oroBopy sBASIOTCS €ro HEOTbeMIEMOi

4acCTbHO.

7. llpuioxenus

7.1. llpnaoxenne Ne 1 YcioBus okazaHus TeIeMaTHYECKUX YCIYT CBSI3H
7.2. lpunoxkenne Ne 2 Venosus okazanus yeayr [loasuwxkHoit paauoTtenedoHHOM cBs3M
7.3. Tpunoxenue Ne 3 Yenosus okazauus ycayr «Bupryansnas ATC»

8. CnpaBounsie Teiedonsi: 8-800-200-30-00

9. Anpeca u pekBH3HTHI CTOpOH:

9.1. Oneparop:

TyonuuHoe akunoHepHoe odurecTBo «Pocrenekom»
(ITAO «Pocrestekom»)

®usman B Tromenckoii 1 Kypranckoii obractsix
FOpuanyecknii aapec:

Poccniickas ®exepanus, 191167,

r. Cauxr-Ilerepoypr, Cunonckas Ha0, 1.14 1uTepa A,
WHH 7707049388/KIIIT 784201001,

OTI'PH 1027700198767

IMouToswlii aapec: Poccuiickas ®exepanus, 625000,
r. Tiomens, yi. Pecny6aukm, 51,

IMponagen: ITAO «Pocrerekom»

TMoayuartens: [TAO «Pocresexom»

WHH 7707049388 KIIIT 668543001

p/c 40702810400280008837

K/c 30101810400000000952

B ¢puimane banka BTB (ITAO) B r. Ekatepundypre
BUK 046577952

/ /

(pacwugpposka noonucu)

M (noonuce)

9.2 AOoHeHT:

MyHuuHnajIbHOe aBTOHOMHOe 0011e00pa3oBaTe/ibHOe
yupexieHne 3aBoI0YKOBCKOT0 ropocKOro oKpyra
«3aBo0oyKOBCcKas cpeJHss ob6meobpasoBaTe/bHAas
mkoaa Ne2» (MAOY «COI Ne2y)

IMouToBbIii agpec: yia.3aBoackas, 16,
r.3aBoaoykoBck, TroMeHcKoii obaacTh, 627144
FOpuanyecknii aapec: ynr.3aBoackas, 16,
r.3aBoaoykoBck, TromeHckoii obmacTu, 627144
Komurter ¢puHaHCOB aIMHHHCT PALIHH
3aB0JI0YKOBCKOI0 rOpoJACKOro oKpyra

(MAOY «COII Ne2» AY005216BTHIK,
AHN007217BTHIK)

kaszu.cuer 03234643717030006700

OTAEJJEHUE THOMEHb BAHKA POCCUNU//Y®K
MO THOMEHCKOM OBJIACTMU r. Tiomens

BUK 017102101

En.xazn.cuer 40102810945370000060

WUHH/KIIII 7215008115/720701001

OKIIO 34945491 OKBO/I 85.14

Email: biblioteka2007@mail.ru

Konr.Ten: 34542 2-12-70

/ /

(pacwughposxa noonucu)

M1

moonucs)
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IMpuaoxenne Ne 1
K loroBopy oT «___ » 20 r. Ne572001328971

00 oKa3aHHu YCIayr CBSA3H OTAEJIbHBIM BHAAM HOPHAHYECKHX JIHL

YciaoBusg okazaHus
TeleMaTHYeCKUX YCIIyT CBA3H

«__» 20 r.
[ly6.iuunoe akunoneproe obmecto «Pocreaexkom» (ITAO «Pocrenekom»), umeHyemoe B
AaneHeimem «Oneparop», ¥ MyHHUHNaIbHOE AaBTOHOMHOE 001eo0pa3oBaTe/ibHOE YUpeKIeHHe
3aB0/10yKOBCKOI0 rOpoJACKOro oKpyra «3aBo10yKoBCKasi cpeHss o0meodpa3oBaTeibHast HIK0J1a
Ne2» (MAOY «COI Ne2»), umenyemoe B aanbHeifem « AGOHEHT». ¢ ApYyroif CTOPOHbI, COBMECTHO
umeHyemble «CTopoHBI», 3akmounmi Hacrosiiee [lpunoxenue k Jlororopy Ne 572001328971 ot
«_» 20___ r. o HWKECIEYIOUIEM:

1.1. Onepatop Ha ocHoBaHuu mueH3un Ne 184336 ot 16.02.2021r. (cpok aeiictBus go 16.02.2026r.), B
COOTBETCTBUHM C MMEIOLIEHCsT TeXHUYECKOH BO3MOXKHOCTBIO COTJIAaCHO HacTosiieMmy [TpuiiokeHHo okasbiBaeT
YCIIyTH 110 MpeJoCTaBISHHIO J0CTYMA K CeTH TeleMaTH4eCKUX YCIYyr CBS3H, K MH(MOPMAUMOHHBIM CHCTEMaM
HH(OPMaLMOHHO-TEIEKOMMYHUKALMOHHBIX CeTel, B TOM 4uclie K ceTu MHTepHer, mo mpueMy u mnepegade
TeNeMaTHYeCKUX IEKTPOHHBIX COOOLIeH Ui (1aee - YCIyru), B TeueHne KaJIeHIapHBIX JHel ¢ MOMeHTa
onnatbl AGOHEHTOM YCITyrdW 10 MPeJOCTAaBICHHIO JOCTYNa K CeTH TeleMaTHYecKHX YCIYT CBS3M COTJIacHO
nelicrByrotum tapudam Ornepatopa.

1.2. CTOMMOCTb YCIyTH TIO TPEAOCTABICHHIO JOCTYNA K CETH TEJEeMaTHYECKUX YCIYT CBA3M JO0DKHA ObITh
orjlayeHa AOOHEHTOM eJMHOBpeMeHHO He no3aHee 20 (ABaauUATH) KajeHJapHBIX JHeH ¢ J1aThbl BLICTABICHUS
cyeTa ¢ npejgocrasieHneM Oneparopy B 3-X JHEBHbIH CPOK KOMMHU MIATEKHOTO JOKYMEHTA, MOATBEPXKAAIOLIEr0

onuary.
1.3. XapakrepucTHKH a0OHEHTCKMX YCTPOICTB, HHbIE XapaKTepUCTUKU YCIIyru:
ABoHEHTCKMI -
HOMEPp. Ha VHUKIbHbIH Texaosorn Alpec
Ne O3 npeJlocTaBIeHHS ) Tapudusit Bu (i) IlepBoHavaLHbIe
KOTOPBIit HOMep ; 3 YCTaHOBKH ; '
n/n 75 Joctyna (xDSL, : TU1aH 000pY10BaHUS | JTOTMH ¥ TIApOITh
TOJIKIIIOYEHO yCTpoiicTBa s oGopyaoBaHns
, 2 ETTH, xPON)
YCTPOIHCTBO
BeiTh B
I mmoce2.0 & :
|| 143454202871 [ 77725413061 | Ethemetyeayra | J2OAOVOSCK | i3 oae kG- | 77725413061
YA ICTHAL FOJI(T®)K
a2()

Ipumeuanue: Crkopocme docmyna no cemu, 6 mom uucie 8 cemv HumepHem, 3aucum ne MOIbKO Om
mexHuveckux ocooennocmen Yeayeu, npeoocmasisemou Onepamopom, Ho u om Oelicmsuil mpemoux auy:
ONEPamopoe Cs3uU, OPeAHU3AYUIL U TUY, YAPARTAIOWUX Ce2MeHmamu cemu nepedadu oannvlx (cemu Miumepnem),
He npunaonexcawux Onepamopy om coCmosHUSL S1eMeHmMO8 cemu nepeoayu OauHuix (meieghonnozo xkabens,
cemell nepedayu OAHHBLIX NPOYUX ONEPAMOPO8, A MAKN’Ce OOCMYNHOCMU CEePEEPO8 U Opy2020 Cemego2o
000pyoosanus, ¢ KomopeiMu obopyoosarue Abonenma ocyujecmeansiem obmen Oanmvimu). Iloxazamenu
Kauecmea yciye pacnpocmpansiomes: u goinoansiomes Onepamopom moavKo HA pecypebl, pAcnoI04CeHHble HA
cemu Onepamopa.

TexHuueckue HOPMBI Ha MOKasaTejii Ka4eCTBa Ha YCHyFHI

N

nla HaumeHoBaHue nokaszares
| Cpensss 3anep)kka rnepeiayn nakeroB nHGopmaumu (Mc) He Gonee 400
2 OTKJIOHEHHE OT CpeIHero 3HaueHHe 3aIepsKKH Mepeaadu nakeToB HHgopmauun (Mc) | He dosee 50
3 KoadpuumeHT notepu nakeroB HHGOpMaLHH He Gonee 107
4 Koadduument owrnbok B nakerax uHGopmaunu He Gosnee 10™

1.4. «KonoBoe ciioBo» (ykasbiBaeMasi AGOHEHTOM [10CIe/10BaTeIbHOCTL CHMBOJIOB (OYKB, LM p), caykaias as
uaeHTuukaunn AboHeHta nepea OnepaTopoM M MOATBEpHkKACHUS AOOHEHTOM AEHCTBHI MO HCIOJHEHHIO
Jlorosopa) 3

1.5. OcHoBHble TpeOOBaHUs MPH MOAKIIOYEHHH W HACTPOIKe OKOHEYHOro MoJb30BaTEIbCKOr0 000py10BaHH
AOoHeHTa:

1.5.1. Hanuuue nporpaMmHoro obecrieueHuss M HeoOXOAMMBIX WHTepdeHCOB B 3aBUCMMOCTH OT THMa
NoAKIoYaeMoro abOHEHTCKOro O0OpYyAOBaHHS M HalM4yHe JUCTPHOVTHRA  VCTAHORIEHHON  Bepeuy

0 . Mepeaan uepes uagok 20.01.2023 13:45 GMT+03:00 \
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1.5.2. nanuune onextponutanus 220B mnepeMeHHOro TOKa K anOHciHi Y 000Dy 10Haiiiiad vs B2

CraXuBaoLIne GUILTPbI HNEKTPOMHTAHHS.




1.6. B ciy4yae Heobxoaumoct AOOHEHTY npeaocraBisercsi aDoHeHTckoe oDopyaoBaHHe MO AKTY fpHeMa-
nepeaaun. HanmMeHoBaHue, CTOMMOCTb, KOMIJIEKTALMSA MepeiaBaeMoro abOHEHTCKOro 000opya0BaHus U pa3Mep
nuatexel ykasbiBaeTcsi B AKTe npuema-nepeaaun (B coOOCTBEHHOCTb, apeH/1y, Ha XpaHeHHe), KOTOpbIil ABaseTCs
HeoTbemIleMoit yacThio Jlorosopa.

1.7. Envnuna tapudukaunn Yeayr ycranaBausaercs OnepaTtopoM caMOCTOSTENbHO M COCTaBiIS€T OAMH
MeraGaiit. YueT npofo/nkKUTeIbHOCTH COEAMHEHHS BEIeTCsl B COOTBETCTBHHU C NPUHATOH OneparopoM eanHuLeN
Tapudukaunu. Henonnas eqnnuua tapudukalin YYUThIBaeTCs Kak nojHas eiuHuua rapuukauuu. Equnnua
TapupHrKaLuu MoxeT ObITh H3MeHeHa OnepaTopoM B J1t000e BpeMsi B OTHOCTOPOHHEM MOpSsiKe.

1.8. AGOHeHT 00s13aH exeKBapTalbHO npeacTaBisTh OnepaTopy 3aBepeHHblH HaanexaluM o0pa3oM CIUCOK
JUL, UCTIONb3YIOWUX 00opy1oBaHue AGOHeHTa, coaepxkalluii GaMuInu, HMEHa, OTYEeCTBa, MeCcTa JKUTEJIbCTBA,
PEKBU3UTHI JOKYMEHTa, YAOCTOBEPSAIOLIEro JIMYHOCTh 3THX JIMU, a B cjlyyae HM3MeHeHUs (akTHYecKux
nonb3oBareneii o0opyaoBanus AGOHEHTaA - MPEICTaBIATh CBEIEHHS O HOBBIX MOIL30BaTeNIX He no3aHee 15 aneit
CO JIHS, Korja o0 3ToM cTao u3BecTHO. OTBETCTBEHHOCTD 3a NOJy4YeHHe coryacus Ha 00paboTky Oneparopom
MEePCOHANILHBIX AaHHBIX JIHLL, JAHHBIE O KOTOPBIX MpepocTasistoTcss AdoHeHToM Oneparopy B COOTBETCTBUH C
HACTOSIIMM MYHKTOM, HeceT AOOHeHT. OmnepaTop rapaHTHpyeT KOH(UIEHIHANbHOCTE [MOIyYEHHBIX
MepCOHABHBIX JaHHBIX U 6e30MmacHOCTb MpH HX 00paboTKe.

1.9. AbOoHeHT o00s3aH TpeAnpUHUMATL Mepbl MO 3aulMTe aDOHEHTCKOro TepMHHala OT BO3JEHCTBHS
BPEJIOHOCHOIO TPOrpaMMHOr0 o0ecreyeHunsi; MpernsTcTBOBaTh PAclpoCcTPaHEHHIO craMa W BPEeJIOHOCHOrO
MporpaMMHOro obecreyeHus ¢ ero abOHEHTCKOro TepMHHAIA.

1.10. AGoHeHT 00s3aH MPEANPHHATH BCEe HEOOXOAMMBIE MEPBI 110 00eCeueHHI0 COXPAaHHOCTH UCTTONIb3YEMbIX UM
YUETHBIX JaHHBIX (pekBU3UTHI JloroBopa u HacTosuiero [Ipunoxkenus, JOruH, napoib, JULEBOH cHET U T.1.). B
cllydyae yTepH, Kpaku, KONHUPOBAHWS WJIM HECaHKUMOHWPOBAHHOrO J0cTyna B IoOoit wHOW Qopme K
MPUCBOEHHBIM YYETHO-PETHCTPAUMOHHBIM JaHHBIM AOOHEHTa TPeTbHX ML, AOOHEHT 0053aH HeMeUIeHHO
coo0wmnTh 00 3TOM B ¢y )0y TexHuyeckoi mnomaepkku Onepatopa no TenedoHy, a TaKKe HEMEMIEHHO B
MUCbMeHHON (opMe u3BecTUTh 06 3ToM Onepatopa. AGOHEHT 0053aH CaMOCTOSTETbHO MPON3BECTH H3MEHEHNE
NMepBOHAYaNbHO TIPUCBOCHHBIX  YYETHO-PErHCTPALUMOHHBIX JIaHHBIX (Mapolib), [peAHa3HAYEHHBIX IS
naeHTHuKaun AGOHEHTa, Kak Ha cepBepe YCIyru, Tak U B HACTpoikaX a0OHEHTCKOro YCTPOHCTBa, a Tak ke
YCTaHOBUTB Mapolib Ha JOCTYMN K KOHGUTYPAIMOHHOMY MEHIO a0OHEHTCKOr0 YCTPONCTBA C LEIbIO UCKITFOYEHU
K HEMY J10CTyTNa MOCTOPOHHUX JIMLL He TI03/]Hee, YeM B JIeHb MPelocTaBleHHs 10CTyna K Yeayram.

U3sMeHEHHBIH AGOHEHTOM MapoITb JOMKEH COAepKaTh B cebe CTPOYHBIE U MpOnUcHbie GYKBbI, HH(PHI, a TaK ke
CMELCHMBOITBI.

1.11. ABoHeHTy 3anperiaercs:

a) pasMeliath HWHGpOPMaUMWIO, pacnpocTpaHeHHe KOTOPOH OrpaHWYeHO 3aKOHozaTelbcTBOM Poccuiickoii
Mejiepalii, B TOM YHCIIE MPH3BIBOB K HALMOHAILHON PO3HU, HHPOPMALIMH OCKOPOUTENIBHOrO, YTPOKarLLEro,
KJIEBETHHYECKOT0, MOPHOrpauueckoro U Mpoyero coJepkaHus, Hapylallei 3akonoaaTenscTBo Poccuiickoi
denepaunu;

0) pacnpocTpaHaTh HHPOPMALMIO, OCKOPOISIONLYIO YeCTh, JOCTOMHCTBO U J1e/I0BYIO penyTauuto Oneparopa 1
TPeTbUX JIHLL

B) pacnpoCTpaHsTh B CETH MaTepUalibl PEKIaMHOr0 HJIH KOMMEPYECKOro coziepikanns 6e3 BeaAoMa M paspeLleHus
BJIaJIeJb1IEB 3IEKTPOHHBIX a1PECOB;

r) HapyuiaTh aBTOPCKHE MpaBa Ha HHGOPMALIHIO, MPeACTaBIEHHYIO0 B ceTH MHTepHerT:;

1) BMelIMBaThcs B AelcTBUA ApyruX abOHEHTOB MM 0OCTY)KMBAIOILEr0 MEepcoHana KOMIBIOTEPHBIX ceTei
(HecaHKUMOHMPOBAHHbII I0CTYI K KOMITbIOTEPAaM U MH(OPMALIMOHHBIM HCTOYHUKAM );

€) UCTOb30BaTh YCIIyry i MaccoBOM pacchlIKW He 3alpOLISHHbIX ajpecaTtaMu COOOLIeH!H KOMMEPYECKOro,
aruTallMOHHOrO U HHOrO Xapakrepa (crnam);

) WCIOb30BaTh O0OpYAOBaHWE, HE HMelollee JAOKYMEHTOB O cepTH(MKAlMM, BbIIAHHBIX B MOpSIKeE,
yCTaHOBJIEHHOM 3aKOHOAATelbCTBOM Pd;

3) KOMMEPUYECKOE HCIOIb30BaHHe YCIYr MyTeM HX MepenpoaaxkH ¢ Lesbio NoTyyeH s NpuobLIN;

W) Hapylarth B poLecce Mo/b30BaHus YciayraMu npasa W uHTepechl Oneparopa 0 Apyrux AGOHEHTOB.

1.12. Oneparop He HeceT OTBETCTBEHHOCTH:

a) 3a H0ObIe 3aTPaThl WK YIepd, MPSIMO I KOCBEHHO BO3HUKIINE B Pe3yJIbTaTe CaMOCTOATEILHOTO MOJTyYeHH S
AboneHToM HHopMaunu 1 Yeayr yepes cetb MuTepHerT;

0) 3a yuiep0, BOHUKILMIA 110 MPUYHHE HECAHKLIMOHNWPOBAHHOTO J0CTYNA TPETHHUX JIML K pecypcam AOOHEHTa, B
TOM YHCJie TTOCPEACTBOM pa3riaiieHuss AGOHEHTOM pekBH3UTOB JloroBopa, JIMUEBOro cYeTa, napois, JIorHHa 1
WHOW WH(pOPMALIHHK;

B) 3a yulepd, HaHeceHHBIi AOOHEHTY B pe3yibTaTe AEHCTBUS TMPOrPAMMHBIX [MPOAYKTOB, [MOJYy4EHHBIX
ABOHEHTOM TIOCPECTBOM YCIIyT;

r) 3a KayecTBO MPEAOCTaBISEeMbIX YCIYTr B Cly4asx HCMONb30BaHHS AGOHEHTOM HecepTH(HIIHPOBAHHOTO
000py/IOBaHHS, TPOrPaMMHOr0 obecriedeHns, a Takke TpH HElNpaBUIbHOH HacTpolike AOOHEHTOM
MPOrpaMMHOr0 W TEXHMYECKOro odecnedeHus 10CTyna K Ycmyram.

1.13. JToGble neiicTBUs, CBA3aHHBIC C TMOTPEONEHUEM YCIYT, COBEPILIFLILLL: wineh Al 20015023 1345 Bl 3 a0
ycTpoiictBa AOOHEHTa, YHMKalbHOro Koia HAeHTH(UKAUWHU, mapo: 10589 b48D-46h4-BBYIB6Tde T4 T6a | | ﬂ
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copmHpoBaHHBIX caMiM AGOHeHTOM, npu3Hatotcs Oneparopom aeiicTBusimu AGoHeHTa, ecau Oneparop He
OblJ1 OCBE1IOMJIEH 00 HHOM.

1.14. OnepaTop BnpaBe NpHOCTaHABINBATH OKa3aHWe Y CIIyr /s NPOBEAeHUs periaMeHTHO-TIPO(HIaKTHYECKHX
paboT, 0 KOTOpBIX coobuiaeTcs Ha oduuuansbHoM caiite Omneparopa. IlepepbiB B mpexocTaBlieHHn Yciryr
JIONYCKaeTcs Ha BpeMs TEXHHYeckoro obcy:kMBaHHs W peMOHTa 00Opya0BaHUS M TMHHUIH cBsizu. [IpoBenenne
TEXHHYECKOro 0OCIy)KMBaHWs W peMOHTa ocyllecTBisercs OneparopoM B 4achl HauMEHbLIEH Harpysku.
ITponomKNTENLHOCTE YKa3aHHOIO NepepbiBa He MOXKeT MpeBbillaTh 3 (TpeX) 4acoB B TeueHHe CYTOK, Jubo 6
(wectn) yacoB B TeueHre OTUETHOrO MepUojia.

1.15. B ciiyyae HanuuMs pa3rpaHuyueHHs 30HbI OTBETCTBEHHOCTH Mexkay OneparopoM  AGOHEHTOM, CTOPOHAMH
otopmasieTcst AKT pa3rpaHuyeHUst 30Hbl OTBETCTBEHHOCTH.

1.16. Oneparop 00s3aH BO30OHOBIATL OKazaHue Yciyr nocie noctyniaeHus OnepaTopy AeHEXKHbIX CPeiCTB U
(uau) npenocrasienuss AGoHeHTOM Oneparopy AOKYMEHTOB, MOATBEPXKAAIOLIMX yCTpaHeHWe HapylleHuil,
cornacHo n.2.2.3. Jlorosopa.

1.17. Tlpn noamucauuu Hacrosmero [Ipunoxkenus AGoHeHT o3uakomieH ¢ [lpaBumamMu okasaHHs
TENEMaTHYECKUX YCIIyT CBs3H, yTBepxkaeHHbIMU [loctanoBnenuem [Ipasutensctsa ot 10.09.2007 PD No575,
00s3yeTcs X co0MOaaTh.

Omneparop AGoHeHT
[TAO «Pocrenexom» MAOQOY «COILI N2y

/ / / /
Ml (noonucs) (pacuupposxa noonucu) M7 (noonuce) (pacuughposka noonucu)
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Mpuaoxenne Ne 2
K gorosopy Ne 572001328971
00 OKa3aHUH YCJIYT CBSA3H OTAEAbHBLIM BHAAM IOPHAWYECKHX JTHIT

YeaoBus okazanus yeayr «Bupryaasnas ATC»

1. CBenennsi 06 AGoHeHTe M BbIIEJIEHHBIX HOMepax JUlst JocTyna K yeayre «Bupryanbuas ATC»
IMpekpamaer aeiicTBue 61aHk 3aKkasa Ne oT
Opranu3zaums MAOY «COL Ne2y ABOHEHTCKUI HOMEp B 8 (345) 422-84-00
kone ABC 8 (345) 422-84-01
8 (345) 422-84-02
8 (345) 422-84-03
8 (345) 422-84-04
KonTakTHOE n1uo (PHO) basenmok BanenTtrHa Kareropus Homepa B OO6BIUHBIH
BacunbeBHa xoae ABC
KonTtakTHblit Tenedon 34542 2-12-70 ABOHEHTCKMIt HOMEp B
koze 8-800
KoHTakTHBIH e-mail biblioteka2007@mail.ru Kareropus Homepa B
xoze 8-800
JInueBoii cuer 2972002735 Unrepdeiic Ha Ethernet
oBopyioBaHu# SIP - npoTokon
AGOHeHTa:
JlomeH 361924 .29.rt.ru
1
Anpec okasauus Ycnyru 3aBoAOYKOBCK yi JleTHss , 24

2. Tapudusi Ha yeayry «BupryanbHas ATCx»:

AGOHEeHT onnauuBaet yciyry «BupryansHas ATC» B cOOTBETCTBHH C AeHCTBYIOLMMY TapHdamu,
ycradoBieHHbIMH [TpetickypanToM [TAO «Poctenekom». Tapudsl pazmelaiorcs Ha opuuransHom caiite [TAO
«Poctenexom».

*CBepX VCTaHOBIEGHHbIX TapuhOB B3MMaeTcs Hamor Ha J00aBIEHHYIO CTOMMOCTb. VCTaHOBIEHHbIH
3aKoHonatenbcTBoM Poccuiickoit Menepaunu. AkryanbHas nHpopmauus no Tapudam pasMellieHa Ha caiite

Oneparopa http://www.rt.ru, a Takyke MOXeT ObITh HanmpaBieHa B ajpec AGoHeHTa 1o ero 3anpocy. C yeaoBUusMU
JI0OTOBOpA Ha OKa3aHWe YCIIVIM Ha YCIOBUAX MPe/IBAPUTEILHOM OMJIaThl COTIAceH. C JIeiCTBYIOIMMH Tapudamu

o3HakomieH. Hactosmuii BnaHk-3akasza sBiseTcs B TOM 4ucie 3asBieHMEM O 3ak/OYEHMH J0roBopa 00
OKa3aHuM YCIyru

Oneparop ADOHEHT
ITAO «Pocrenexom» MAOY «COLI Ne2»

/ / / /
Mii (noonucs) (pacuugposka noonucu) Mi1 (noonucs) (pacuughposxa noonucu)
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Mpuiaoxenne Ne 3
K loroBopy

. 20 r. Ne572001328971

00 oKa3aHuH YCQIYT CBSI3H OTACJIbHBIM BHAAM HWOPHAHYECKHX JIHU

YcioBusi OKa3aHUSA YCIyT
IToaBmxHOM paaroTenedOHHOIM CBA3M

Mecmo 3aknovenud Jocosopa (20po0. UKol HaceneHHbLil NVHKM)

« _» 20 r.

oama 3aK10eHUA

ITy6.1munoe akunonepnoe obmecrBo «Pocreanekom» (ITAO «Poctesekom»), uMeHyemoe B
naneHenmeM «Onepatop», ¥ MyHHIHNIAbHOE aBTOHOMHOe 001eo0pa3oBaTe/ibHOE YUpexkIeHHe
3aB0/10YKOBCKOI0 ropo/JICKOro okpyra «3aBo1oyKkoBcKasi cpe/insisi o6meodpa3oBare/ibHas MIKO.1a
Ne2» (MAOY «COIH Ne2»), umenyemoe B JanbHelleM « ADOHEHT», ¢ APYroi CTOPOHbI, COBMECTHO
umeHyemble «CTOpOHBI», 3akmounin Hactosutee [Ipunoxenne k Jlorosopy Ne 572001328971 or
«__» 20___ r. 0 HUXKECJeIYIOLIEM:

1.1. AGoHeHTCcKHe HOMepa, BblieisieMble B cOOTBeTCTBHM ¢ 1. 1.2. KoHTpakrTa:

ABGOHEHTCKUA Homep

Cepuitbiit Homep SIM-kapTbi

TapudHbein nnax

Yenyru

9581529682

89701204639001533591

TN Bbizoe S

Ay 3soHka"

MMS

RT- kOHTPONb

AOH

MexayropogHas TenedoHus
MexayHapoaHas TenedoHus
OxupaHue/yaepxarnue sbizosa
Mepeaapecauus

Mepepaya SMS

Mepepgaua aarHbix

Mpuem SMS

TenedoHus BxoaswWwas
TenedoHus ucxoasLas
Axtusauus 6anaxca
AHTUAKTUBAL MR

[onocosas nouta

MHipopmaL moHHO-CNpaBoYHble
cepBauchl

Kro 3soHun?

Mepepaya ganHbIX B
MEeXAyHapOo4 HOM POYMUHre
MoHMKEHHaR CKOPOCTL (TEXHONOrUY.)
PoyMuHr MexayHapoaHbI i
POyMUHI HauvoHanbHbl

# Ha cansu!

9581529683

89701204639001533609

TN Beizos S

"Way 3soHka"

MMS

RT- koHTpOMb

AOH

MexayropoaHas TenedoHus
MexayHapoaHas TenedoHus
OxugaHue/yaepxaHue Bbi308a
Mepeaapecauus

MNepegaya SMS

Mepepaya AaHHbIX

Mpuem SMS

Tenedoxus BxoaawWwas
TenedoHUs UCXOAAWAN
Axktusauuns 6anaxca
AHTHaKTUBALMA

lonocosas nouyta
WHopMaUUOHHO-CNPaBoy Hble
cepaucsi

Kto 3soHun?

MNepepaya AaHHbIX B
MEXAYyHapOo4 HOM POyMUHre
PoyMUHT MEeXAYHapOAHbIA
PoyMuHr HaumoHansHbl i

A Ha casau!

9581529684

89701204639001533617

TN Boizos S

"Way 3soHka"

MMS

RT- koHTpONS

AOH

MexayropogHas TenegoHus
MexayHapoaHas TenegoHus
Oxunanue/ynepxasue Bbizosa

MNepesay.uepes Avwagox 20.01.2023 13:45 GMT+03:00
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TenedoHUR UCXOARLER
Aktusauus 6anaxca
AHTUEKTUBALUS

onocosas noura
UHdopMaLUOHHO-CNPaBoY Hble
cepauchI

Kro 3soxun?

MNepeaaya aanHbiX B
MEX1yHapOo4HOM POYMUHIe
PoyMuHr mexayHapoaHbii
PoyMuHr HauwoHansHbI

# Ha ceasu!

"WKay 3soHka"

MMS

RT- koHTpPONS

AOH

MexayropoaHas TenedoHus
MexayHapoaHas TenedoHus
Oxuganve/yaepxaHue Bbl3osa
MNepeappecayus

Mepepaya SMS

Mepepaya gaHHbIX

Mpuem SMS

Tenedoxus sxoaswas
TenedoHus ucxoaawas
AkTusauusa Banaxca
AHTUEKTUBALMR

lonocoeas noyta
WHDOPMaLUOHHO-CNPaBoy Hbie
cepBuch!

Kro 3soHun?

Mepepaya AanHbIX B
MEXAYHapOAHOM POYMUHre
PoyMuHT MeXAyHapOAHbI
POyMUHT HaUMOHANbHbI I

A Ha casau!

WAy 3soHka"

MMS

RT- koHTpons

AOH

MexayropogHas TenedoHus
MexayHapoaHas TenedoHus
Oxupaxue/yaepxaHue Bbi30Ba
Mepeaapecayus

MNepeaaya SMS

Mepepaya gaHHbix

Mpuem SMS

TenedoHus BXoARWaER
TenedoHuA UCXOAAWAER
AxTusauyus Ganaxca
AHTUEKTUBEUMA

lonocoeas noura
WHdopMaLuoHHO-CNp aBoY Hble
cepBsuchl

Kro 3soHun?

Mepeaaya AaHHbIX B
MEXAYHapOAHOM POyMUHre
PoyMUHT MeXayHapoAHbI
POYMUHT HAUMOHaMNbHbI W

A Ha cesau!

1.2. Cpok obecrieueHust JOCTyNa K CETH MOJABWKHOW CBA3W: ¢ MOMEHTa 3akiodeHus JloroBopa u
aktuBauuu SIM-kaprt.

1.3. Jlna tapudukauuu coeauHenuss no Ceru cBa3u Onepartopa yCTaHaBIMBAKOTCS ClEAyrOLIEe
00s3aTe/IbHOE NPaBUJIO BHE 3aBUCUMOCTH OT BbiOpaHHOro A6onentom Tapudroro nnana:
NPOJO/KMTENBHOCTE coeAuHeHuss no Cetu cBszu OnepaTopa. MCnojb3lyeMas [is OrpelesieHus
pa3Mepa maTel, OTCYWTHIBaeTcs ¢ | (MepBoif) CEKyHABI OTBETAa BBI3bIBAEMOro abOHEHTa WM
yCTpOMCTBA, CHIHal OTBETa KOTOPOTrO MMpPUpaBHHUBAeTcs K OTBeTY abOHEHTa. 10 MOMeEHTa oTOos
BBI3bIBAIOLIEr0  WJIW  BbI3biBaeMoOro aboHeHTa. WiM  Takoro  ycrpocrtsa. CoeaumHeHue
MPOLOJDKUTEILHOCTBIO MeHee 3 (TpeX) CeKyH/1 He yYUTbIBaeTcsl B 00beMe OKa3aHHbIX yCIIyr MOABUKHOM
cBs3u. OrniepaTop BripaBe YBEIWYUBATH MPOAODKUTENBHOCTh COEIMHEHHS, HE YYUTHIBAEMOro B 00beMe
OKa3aHHbIX YCJIYT MOABUKHOM CBSA3H.

1.4. [Tpoa0mKUTENBHOCTb COCAMHEHUS 10 CETU TNepelayy AaHHbIX (Ceanca CBA3M), UCMob3yemas s
ornpezie/ieHHs pa3Mepa IJaThl, PpH Mepeaade rojiocoBoi HHpopmalu orcuuTeiBaeTes ¢ | -i ceKyHbl
Mocjie OTBETa BBI3BIBAEMOTO YCTPOHCTBA 0 MOMEHTa OTOOS BBHI3BIBAIOILETO WM BBI3BIBAEMOTO
ycTpoiicTBa, MM 00OpYyJOBaHMs. 3aMeHstollero abOHEHTa B €ro OTCYTCTBME, a MpU Tnepeaave
Heros0coBoi uHpopmamu — ¢ 1-ro nepeaanHoro Gaiira.

CoeaMHeHWe M0 CeTH MNepejayud JaHHLIX (ceaHC CBA3M) MpU MepeAaye rojiocoBoi MH(opmauun
MPOJO/DKUTENBHOCTBIO MeHee 3 (TpeX) CeKyH/l He yYUThIBaeTcss B 00beMe OKazaHHBIX YCITYT CBA3W MO
nepeaadc JaHHbIX TMPH ﬂOBpCMeHHOﬁ CUCTEME OIJ1aThI. Mepeaar uepes [uanok 20.01.2023 13:45 GMT+03:00 S
1.5. Henonunas Eqnanua rapudukauuu yautsisaetcs Onepatopon | T 2BR D4 Aa B89 Boce e/ T0a 1k FJ,
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1.6. Tnara 3a npeaocrasienne OnepaTopoM A0CTyNa K CETH Nepefayn JaHHBIX B3UMAETCA OHOKPATHO
3a KaX/1bli (haKkT MpeocTaBIeHUs 10CTYTa K CETH MepeAadu JaH HbIX.

1.7. 3nauenus nokazartenel KayecTBa 00CIYKUBAHUS

1.7.1. KauecTBO noasuskHoOl cBA3M B 30He 00CITY)KHBAHMS CETH COOTBETCTBYET AEHCTBYIOWMM B PD
TEXHUYECKMM HOpMam M HUMeroMMes auuensuaM. Onepatop npenoctaBnseT YCIyrd MOABHIKHOM
CBSI3M KPYTIIOCYTOYHO, €XKE€JIHEBHO, 0€3 MepephiBOB, 3a MCKIIOYEHHEM TPOBEAEHUS C COOIIOAEHUEM
TpeOOBaHMi  JeHCTBYIOIEr0  3aKOHONATEbCTBA,  JIMLEH3WH  HEOOXOAMMBIX  PEMOHTHBIX W
npoduiakTHyecKuX pador.

1.7.2. Venyru ca3m no nepenaye AaHHBIX, a TAKKE TEJIEMAaTHUECKME YCIYTHM CBS3W OKa3bIBAKOTCH
OnepaTtopoM AGOHEHTaM B CETH MOABMXKHOW paavoTene(OHHON CBA3M € MCMO/Ib30BAHUEM KaHAJIOB,
00pa3yeMbIX cpeICTBAMM CBSA3H MOABKHHON paauoTeneGOHHOM CBA3M.

1.7.3. Vcayrm cBsi3u 1o mnepejaue AaHHLIX OKa3blBAOTCA C  MCMOJIB30BAHWEM abOHEHTCKUX
MHTEP(ECOB, MPelyCMOTPEHHBIX  HMCMONb3yeMbiMi  OnepaTopoM — cTaHAapTaMu/TEXHOIOTUAMU
GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.

1.8. TexHuueckue mokaszaTenM, XapaKTepU3yiOlHe KauecTBO TEJIeMAaTHYECKUX YCIYT CBS3M W YCIyT
CBSI3M 110 Nepeiaye JaHHbIX:

1.8.1. Tlepenauya nonb3oBatenbckoit MHGOPMaUWMKM B CeTSX TMOABWIKHON paauoTeneHHON CBA3M
MPOM3BOAMUTCS B KaHAJIBHOM MWW TakeTHOM pexume. [lonoca mnpornyckanus mpu nepeaaye
MOJIb30BATE/ILCKOM  MHpOPMAMM B KaHaIbHOM WM TAKETHOM peKHMe, XapaKTepu3yeTcs
MaKCHMaJlbHOM CKOPOCTHIO Mepelaui JaHHbIX Ha paaouHTepdeiice.

[1pn 5TOM 3HAYEHUS M0/1b30BATENILCKON CKOPOCTH Mepe/lauy AaHHBIX, B 3aBUCHMOCTH OT NPUMEHSIEM O
MOAYJISUMM U criocoba KOAMPOBAHUS B paIMOKaHase AJis Pa3HbIX YCIOBHIA, MOTYT COCTaBIsATh OT 236.6
kOuT/c ats cereii cranaapra GSM o 3,1 mGut/c ans ceredi cranaapra CDMA (s CDMA 1x — g0 153
kout/c, nnst EV-DO Rev.A — 10 3.1 m6ut/c), angs UMTS — no 14.4 m6ut/c. ans HSPA+ - 1o 21 m6ut/c,
ans DC-HSPA+ - no 42 m6urt/c, ans LTE — no 75 mGut/c.

1.8.2. Texnuyeckue nokasaTein, XapaKTepH3yIOIIUe TMOTEPI MMAaKeTOB HMH(OPMALUH, BpEMEHHBIE
3aJIepAKKH TIpU Tiepelave MaKeToB MHPOPMALMM, a TaKKe JOCTOBEPHOCTH Tepeladyd HH(opMauuu
ABJIAIOTCA AMHAMMYECKMMHU U MOTYT U3MEHATHCSA B XOJ€ OKa3aHWs yclayr W mnepeaauyn abOHEHTCKHX
JAQHHBIX M0 MNpPUYMHE BO3MONKHOIO JMHAMHYECKOro MepepacnpeiesieHuss paaHOpPecypcoB Mexay
HECKOJILKUMU AGoHeHTaMu. B mobowm ciydae yeayru npeoctaBastioTes AGOHEHTY MyTeM BBIAEICHWUS
MaKCHMaJIbHO BO3MOXKHOIO B Ka)/10i KOHKPETHOM CUTYallMH KOJIMUeCTBA PECYpPCOB CETH.

1.9. Tenematuueckue ycnyru okaseiBatroTesi OnepaTopomM B COOTBETCTBHM ¢ TEXHUYECKUMM HOPMaMM.
ornpeaenseMbIMH B COOTBETCTBUM C JEHCTBYIOLIMMHA HOPMaTUBHBIMU NMPAaBOBLIMU aKTaMK B 00JIaCTH
CBSI3H.

1.10. OnepaTtop 00s3aH BO30OHOBIATE OKazaHWe Ycayr mocie moctyruieHuss OnepaTopy AeHe)KHbBIX
CpeACTB W (uaM) mipenoctaBieHuss AGoHeHTOM OrnepaTopy [A0KYMEHTOB, MOATBEPKAAIOMIMX
ycTpaHeH1e HapyLueHui, corsacHo n.2.2.4. Kontpakra.

1.11. TTpu noanucanuu Hactosiero [Tpunoxenus AGoHeHT o3HakomIeH ¢ [TpaBunamMu okasanus yeiyr
TenedonHoit cea3u, yTB. [Tocranornenuem [IpaBurensctea PO ot 09.12.2014 Nel342, [lpasunamu
OKa3aHWs YCIIyr CBSI3M M0 repejaade aaHHbiX, yTB. [TocranoBnenuem [lpasutenscta PO Ne 32 or
23.01.2006r., [IlpaBunamu oOKazaHMs TeleMaTM4YECKUX YCIYr CBs3W, yTB. [locTaHoBieHHeEM
[IpagutensctBa PO Ne 575 ot 10.09.2007r., INpaBunamu oka3aHus ycIyr rnoaBvkHOW cBs3u [TAO
«PocrenekoM», pa3MelIEHHBIMU Ha caiTe WWW.rt.ru, U o0si3yeTcst UX co0I01aTh.

Omnepatop AOGOHEHT
ITAO «Pocrenexkom» MAQOY «COLL Ne2»

/ / / /
Ml (noonuce) (pacuwugpposka noonucu) MIT (noonucs) (pacwugpoexa noonucu)
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Braneney ceprudukara: OpraHu3aLs, COTpyaHUK  Ceprudukar cepuiinbii HoMep, Nepuoa  /lata u BPeMA NOAMMCAHUA
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